Eniva Customer Rewards Program

Your Order

Costs You Nothing &
PAYS YOU MONEY!

HOW?
ef»Earn 5%

on every order!

PLUS-Even Non
Smart Order
Customers Earn
1% on every
order**

Be on Smart Order

$100 You Earn: 55.00 in Reward Points

$150 You Earn: $7.50 in Reward Points

5200 You Earn: $10.00 in Reward Points

5250 You Earn: 512.50 in Reward Points

*Monthly Qualified SmartOrder (69/99/129/149/174 SV) on file with valid payment method.
**Email address required to be eligible for 1% Rewards Points.

ENIVA REWARD PROGRAM RULES

¢ SmartOrder Reward Points are non-transferrable.

* A qualified order per your management level must be processed before or at the time of
redemption in the current month in order to redeem the Smart Order Reward Points.

o If someone cancels or “goes off” of Smart Order, they lose their accumulated SMARTORDER
REWARD POINTS.

¢ SmartOrder Reward Points are earned on all orders based on the net SV (Sales Volume).

¢ SmartOrder Reward Points are attached to the Customer/Member account which the order
is placed, and can only be redeemed on orders placed under that Customer/Member ID.

o SmartOrder Reward Points are only redeemable on full price items and those with CV
(Commission Volume).

o SmartOrder Reward Points redemption cannot be used toward any Vibe product or products
purchased as part of a Bronze or Gold Pack, or any other Discount Pack.

¢ Should an Eniva Customer/Member want to order earlier than their SmartOrder date, this
order must also be a qualified order.

* SmartOrder Reward Points expire in the 4" calendar month after they have been earned,
if not used.

o SmartOrder Reward Points accumulate on all orders placed during the month, if a qualified order
has been placed.

o Shipping will be charged on the full product invoice total before the SmartOrder Reward
Points are redeemed.

o SmartOrder Reward Points will be calculated after the month closes and available for viewing
4 days thereafter. The calculation will total up all SV on the eligible orders placed during the
month and take the percentage of the SV according to the SmartOrder Reward Points earned.
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